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Abstract. The article deals with the concept of “language barrier”. The author analyzes and defines it in relation to concepts that have a similar meaning. The article examines the role of language and the mechanisms that contribute to its appearance in the early stages of a student's education.
Language barriers can be challenging, but working with people from different cultures and backgrounds is what drives innovation, creativity and success. Don't let language barriers get in the way of accepting all that a diverse workplace has to offer.
A new study says language barriers are holding back the science world. English is widely recognized as the language of science, but a third of research is not published in English. This means a lot of important research has not been seen or read by scientists and researchers. This Study is from the University of Cambridge. The researchers said it's important the Science is lost on the international level. They said that the science they need to publish a basic summary of the key results of the study in several languages. They also said that universities around the world should translate your research into different languages, especially Chinese, French, Portuguese, and Spanish.
Many international companies now ask all their employees to communicate only in English. They hope this will reduce language barriers. German automaker Volkswagen has just announced that English and German are not their official languages. VW executives said the switch to English was to attract employees. Japanese automaker Honda also has it announced that all its employees must use English by 2020. Investigator Tatsuya Amano said: "I think the scientific community should start seriously to solve this problem. He used the example that important research on avian flu in China initially went unnoticed by the world health Organization because it was published in Chinese-language journals.
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Globalization has led to the fact that language learning has become an important condition for the perception of multicultural information and the implementation of successful intercultural dialogue. The need to speak one or even several foreign languages for a modern specialist of any profile becomes obvious. This causes extreme interest in the process of learning a foreign language and, accordingly, in the formation of methods and forms of training aimed at the most effective result. Increasingly, the importance of organizing training in accordance with the age and psychological characteristics of people is emphasized.
Representatives of Russian and foreign Science study this mechanism, but the methodological and linguistic features of Foreign Language Acquisition come to the fore more often than the psychological analysis of this phenomenon.
The subject of study itself, a foreign language, is a phenomenon closely related to the consciousness and mental activity of a person. The learning process is based on the psychological and personal capabilities that both the teacher and people studying a foreign language have. Language as a tool
Communication is key in the learning process. The language barrier is one of the main difficulties in understanding a foreign language.
The concept of" language barrier " is used quite widely in modern vocabulary, but it does not have a clear definition. This is mainly due to the fact that, in addition to the language barrier, there are still a number of others that have a similar meaning. For example, in a language proficiency situation, we face a language barrier. Its difference from the language is that this concept refers to the difficulties in using a foreign language due to the lack of necessary linguistic knowledge, namely, lack of vocabulary, ignorance or lack of understanding of certain elements of grammar, difficulties in understanding foreign speech by ear. Therefore, this barrier can be removed by filling the relevant knowledge gaps.
We should also mention a number of language barriers - psychological and communicative. The psychological dictionary gives the following definition:
"Psychological barrier is a mental state that manifests itself in an inadequate passivity of the subject, which prevents them from performing certain actions. The emotional mechanism of this barrier is to increase negative feelings and attitudes: shame, guilt, fear, anxiety, low self-esteem associated with the task (for example, "fear of public speaking")."
Personalities known as 3. Freud, C. G. Jung, A. Adler, K. Rogers and E. Bern studied the problem of psychological barriers in foreign scientific schools, considering this phenomenon in the context of their developed theories of personality.
Russian psychology proceeds from the approach to activity (L. S. Vygotsky, S. Rubinstein, A. N. Leontiev), in which the psychological barrier is considered from different positions depending on the understanding of its nature, essence, and methods of analysis.
The process of obtaining information by a person is a complex phenomenon that depends on a number of physical and psychological conditions. "The transmission of any information is possible only through signs, or rather, systems of signs."
Transmission of information through speech is the most universal and effective means in which the meaning of the message is least lost.
The difficulties that arise in this mechanism entail an imbalance in
The communication barrier is another concept that is often confused with the language barrier. The encyclopedia offers the following definition: "A communication barrier is any interference, obstacles, various kinds of interference in the communication process at any stage of information transmission that distorts the meaning of the message." In psychology, there are several types of communication barrier, here are some of them.
1. Personal barriers arise in accordance with the individual characteristics of the Communicator and the recipient and have a psychological basis: psychological distance, inability to listen, different views and value orientations.
2. Physical barriers-interference associated with the material environment of the communication situation — various kinds of noise, speech or hearing defects, etc
. 3. Semantic barriers — misunderstanding or misinterpretation of the meaning and meaning of the message.
4. Language barriers-difficulties that arise due to the Communicator and recipient belonging to different language subcultures-jargon, slang, professional terminology, etc. I would like to note that in this context, language barriers are mentioned relative to citizens of the same country, barriers related to language and its levels within the same culture. We also address the barriers associated with learning a foreign language. So, the term "language barrier" when learning a foreign language is an individual, subjective inability to use the knowledge that is already there in the process of speaking. This is a kind of psychological barrier, when for some reason it is difficult for a person to express what they want in a foreign language if they have the appropriate knowledge.
The process of learning a foreign language in a particular educational environment is a multi-level phenomenon both from the point of view of the individual and from the point of view of the social situation as a whole. This is the result of the interaction not only of the personal characteristics of language learners, the physical environment, material and other components of the learning process, but also of the interaction of the above elements.
Learning a foreign language is a contact with the consciousness of another people, since the language reflects the culture, way of life and ideas of the nation. This is the structure of the language, its lexical component and phonetic element. Therefore, it is a kind of contact with another world.
What is language acquisition? The outstanding psychologist and linguist A. A. Leontiev in the scope of this concept includes three different, overlapping, but not identical levels. The first is to master the native language. The second is the awareness of the native language that occurs at the stage of learning at school. The third stage is mastering a non-native language. Speaking of mastering the native language, it should be noted that it forms a person's language awareness-a certain support system, a reference system in the field of language knowledge. Tsvetkova compares the language awareness of an individual with the coordinate system relative to which all other elements of the language being studied are evaluated. When learning a foreign language, a person resorts to the model of operating with language units that they already know. Unknowingly, the individual subconsciously compares and adjusts the new material to existing ideas.
A. A. Leontiev emphasizes: "in order to build a utterance of speech, native speakers of different languages must conduct a different analysis of the situation, goals and conditions of speech communication" 10. The success of the educational activity of students in mastering a foreign language depends on a number of factors, including the high motivation of the student, the individual characteristics of the student, the interaction of the teacher and student relations in the team, the coincidence with the language level of the student's homework level, etc. I. A. Zimnaya directly connects the language barrier with the self-esteem of the individual, which is formed in the learning environment. Inability or unwillingness to speak a foreign language for one reason or another leads to gaps in its use. Often, the barrier to communication in a foreign language, which is not recognized by the student, initially manifests itself, leads to passivity and unwillingness to express their thoughts or even perform other tasks that require the use of speech. Thus, the role of studying such a phenomenon as the language barrier and the mechanisms contributing to its occurrence in the early stages of a student's education increases. Diagnostics should be aimed at assessing not only the linguistic material used for training, the construction of the lesson itself, but also the psychological component of the "teacher-student" interaction–group " system. Only if the above factors are taken into account, a thorough assessment and timely correction of the language barrier is possible.
Overcoming Language Barriers
To overcome language barriers in the workplace, here are some things you can do:
1. Use simple language. Whether you're working with someone who knows their primary language as a secondary or trying to convey a deeply technical problem to their non-technical colleagues, everyone should get used to using simple language whenever possible. Although many people try to use big words to look smart or good in their work, they do no favors to anyone. Using slang or esoteric vocabulary only creates an opportunity for misunderstandings and makes people feel bad about not being able to understand what you are saying. Creating a culture in your workplace to speak simply and explain all the questions as directly as possible is key.
2. Find a reliable translation service. If you work in different international offices, seek the help of a qualified translator or look for a translation service that suits your needs. Each document considered important for the whole company must be translated into the main language of its other offices. Be careful when searching for a service and be sure to check your ratings. You will see several free websites that claim to translate text from one language to another, but they may not take into account the different dialects. And sometimes, in different cultures, words are used differently.
3. Attract translators. Whether you have existing bilingual employees or hire one of them, reliable translators should be used to ensure that no information or instructions are lost due to the language barrier.
4. Organize classes for your employees. If you work in a highly technological environment, such as a SaaS company, include a crash course for your slang during the initial workplace training and consider continuing the training later. The sales department must understand the ins and outs of any product you sell; the marketing department must understand why your products matter; and everyone must be able to speak a common language to plan for the future of the company.
If you are an international company, offer free classes to learn the language of another office. Here at Nulab, our Japan Department is taking weekly English classes. Many of our employees have become conversational or even fugitive thanks to these activities. This has opened up a whole world of opportunities for our English-speaking teams to better communicate with our Japanese offices.
5. The use of Visual communication techniques. Words often fail us, and when that happens, demonstration can be much more effective than storytelling. Use images or diagrams to explain complex concepts. Visual queues are invaluable in getting everyone on the same page, let alone thinking more creatively about new solutions.
6. Use repetition. Language barrier or not, but people often need to hear something more than once to understand and remember it. Don't expect someone to remember what you once said. If it's important, make it a regular part of your communication.
7. Be respectful. Language barriers, like all barriers in communication, can be frustrating. They require patience, understanding and integrity. Make sure that when you or your team have difficulty communicating, never raise your voice or exceed the stick. Speak slower, not louder, clearly, not assertively. And remember, when someone breaks the language barrier, it has nothing to do with their real intelligence or ability to understand the concept behind what they're trying to say. Continue to speak the right English while looking for touchpoints so that they too can learn to understand correctly.
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